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Wi-Fi Charger Setup  
(BR-AC7000-01)

1

If your charger is in range of your Wi-Fi modem, it’s likely 
a Wi-Fi model. To confirm, check the product code below 

the QR code on the left side of the charger—it should 
read “BR-AC7000-01”. If it reads “BR-AC7000-4G”, 

follow the setup process on pages 7–11 instead.



Step 1 

Tap the addition 
button to add a 

new charger

Step 3 

Select “Scan QR code” or enter 
the Serial Number manually 

(Found on the side of the 
charger, beginning SN1005...)

Step 2 

Select ‘Add a 
charge point’

Step 4 

Scan the QR code which 
is located on the front 
or side of your charger 
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Step 8 

Confirm that you are 
connected to the 

charger hotspot, and not 
your home network

Step 6 

Restart your charger - 
this may be possible at 
your fuse board. Then, 

select ‘Continue’

Step 7 

You will be asked to join 
your charger’s hotspot. You 
will not be able to continue 

until you do

Step 5 

The Serial Number 
of your charger 
should autofill, 

select ‘Continue’
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Step 12 

Select your home Wi-Fi 
from the drop down, enter 

the password and click 
‘Confirm’

Step 10 

Enter your 4 
digit charger pin

Step 11 

You will get a confirmation 
that your Wi-Fi charger has 

been recognised - click 
‘Continue’

Step 9 

You will be able to select 
‘Continue’ once you are 

connected 
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Step 16 

Add a name and location 
for your charger. You may 
use the GPS function to 

autofill your address

Step 14 

It will take a moment 
for your charger to 

establish a connection

Step 15 

Once the app shows 
‘Connection Successful’, 
select ‘Continue’ to move 

forward

Step 13 

Your charger will ‘click’ 
and restart. Rejoin your 

home network and 
continue
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Step 18 

Your charger can 
now be seen in 

your charger tab 
(lighting bolt icon)

Step 17 

Your setup is 
complete! Select 
‘Finish’ to exit the 

setup process
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4G Charger Setup  
(BR-AC7000-4G)

7

If your charger is out of range of your Wi-Fi modem, 
it’s likely a 4G model. To confirm, check the product 

code below the QR code on the left side of the 
charger—it should read “BR-AC7000-4G”. If it 

reads “BR-AC7000-01”, follow the setup process 
on pages 1-6 instead.



Step 1 

Tap the addition 
button to add a 

new charger

Step 3 

Select “Scan QR code” or enter 
the Serial Number manually 

(Found on the side of the 
charger, beginning SN1005...)

Step 2 

Select ‘Add a 
charge point’

Step 4 

Scan the QR code which 
is located on the front 
or side of your charger 
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Step 8 

Confirm that you are 
connected to the 

charger hotspot, and not 
your home network

Step 6 

Restart your charger - 
this may be possible at 
your fuse board. Then, 

select ‘Continue’

Step 7 

You will be asked to join 
your charger’s hotspot. You 
will not be able to continue 

until you do

Step 5 

The Serial Number 
of your charger 
should autofill, 

select ‘Continue’
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Step 12 

Your charger will ‘click’ 
and restart. Rejoin your 

home network and 
continue

Step 10 

Enter your 4 
digit charger pin

Step 11 

You will get a confirmation 
that your 4G charger has 
been recognised - click 

‘Continue’

Step 9 

You will be able to select 
‘Continue’ once you are 

connected 
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Step 16 

Your charger can now be 
seen in your charger tab 

(lighting bolt icon)

Step 14 

Add a name and location 
for your charger. You may 
use the GPS function to 

autofill your address

Step 15 

Your setup is complete! 
Select ‘Finish’ to exit the 

setup process

Step 13 

Once the app shows 
‘Connection Successful’, 
select ‘Continue’ to move 

forward
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Starting a Charge

12



Step 2 

You will have to wait 
momentarily before your 

car starts charging 

Step 3 

Tap on the ‘Stop’ 
button to end your 
charging session

Step 1 

In your ‘Home’ tab, tap 
on the ‘Start’ button to 

begin charging 
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Creating a Charging 
Schedule

Your car will charge according to schedule, provided the 
charger is plugged into your car. It will stop charging 

once your car has reached full capacity, or at the end 
of your schedule. 
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Step 2 

Tap on the addition 
button in the bottom 

right corner 

Step 3 

Select your start and 
end time, and day of the 

week for your charge

Step 1 

Tap on the ‘Charging 
Schedule’ button 
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Step 5 

Use the toggle to turn 
on/off the schedule 

on certain days

Step 4 

Set a time 
and specify 

AM or PM
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Charging with 
an RFID card 

Another way to charge your car is by using an RFID card—
simply tap it on the charger to start your session. Your 

package should include two RFID cards. 

If you’ve already added your home charger in the app: 
you’ll need to add your RFID cards in the app before 

using them (see page 18). 

If you’ve not yet added your home charger in the app: 
your RFID cards can be used offline to charge your car, 

until your charger has been added in the app  
(see page 19 for charging instructions).
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Step 4 

Enter a card name, 
and the 8 digit 

number from your 
RFID card

Step 2 

In your charger settings, 
tap on the button 

labelled ‘RFID Cards’ 

Step 3 

Tap on the addition 
button at the bottom 

left of your screen

Step 1 

In your chargers tab, tap 
on the settings icon of 

your home charger
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To charge with your RFID card, first plug your 
car into the charger. Then, tap the card on the 
designated area to the right of the charger light, as 
indicated by the green section in the illustration. 

You will hear a single beep before your car begins 
charging. 

To stop your charging session, tap the card on the 
same area, and wait for the same beep.

Using your RFID card

Charging with an RFID Card 



Switching to  
Plug & Play Mode

Need to charge your car but having network issues?

Switch your charger into ‘Plug & Play’ mode. Your charging 
session will then begin automatically when connecting your 

car. 

Note: Plug & Play is a public mode allowing open access to 
your charger.
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Step 4 

Enter your 
charger details  
which came in 

your packaging 

Step 2 

Select ‘Charger Mode’ 
to access  charger 

mode settings

Step 3 

Click on ‘Edit 
Settings’ to change 
the charger mode

Step 1 

In your chargers tab, 
select the settings 
icon of the charger 

you wish to edit  
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Step 8 

Tap ‘Continue’ if you 
have connected 
to your charger’s 

hotspot

Step 6 

Connect to your 
charger’s hotspot before 
you continue. Copy Wi-Fi 
password to paste later 

Step 7 

Confirm that you are 
connected to the 

charger hotspot and 
not your home network

Step 5 

Restart your charger - 
this may be possible at 
your fuse board. Then, 

select ‘Continue’
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Step 12 

The charger should 
now say ‘Offline Plug 

& Play’ within your 
chargers tab

Step 10 

Reconnect to your 
home network before 

continuing

Step 11 

Your Plug & Play 
setup is now 

complete

Step 9 

Switch the charging 
mode from ‘App 

Controlled’ to ‘Plug & Play’
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Top Up your Wallet 
(Public Charging Only) 
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Enter your 
payment 

information

Select ‘Top Up’ 
to add money to 

your wallet

Enter your desired 
amount in the text field

Tap on the wallet 
icon on your 

navigation bar 

Step 4 Step 2 Step 3 Step 1 
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Withdrawing Money 
from your Wallet

(Public Charging Only)
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Step 4 

You will receive 
a confirmation 

notification

Step 2 

Select ‘Withdraw’ 
to withdraw money 

from your wallet

Step 3 

Enter the withdrawal 
amount and your 
account details

Step 1 

Tap on the wallet 
icon on your 

navigation bar 
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Connecting to a Public Charger
(Public Charging Only)
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Step 4 

Tap ‘Start’ to begin 
charging. NB: you 

need a positive 
balance in your wallet 

Step 2 

Select ‘Scan QR 
Code’ or select 

from recently used 
chargers

Step 3 

Scan the QR code on 
the front flap or side of 

your charger

Step 1 

Select the ‘Public’ 
tab at the top of 

your screen
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Step 6 

You will be shown 
a summary of 

your transaction

Step 5 

Tap on the ‘Stop’ 
button to end a 

charging session

30Connecting to a Public Charger (Public Charging Only)



Viewing Transactions
(Public Charging Only)
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Step 4 

You will be shown 
a full transaction 

summary

Step 2 

To view a full 
list of your 

transactions, 
select ‘See More’ 

Step 3 

Select any of your 
transactions to see 

the full details

Step 1 

Tap on the wallet 
icon on your 

navigation bar
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