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Wi-Fi Charger Setup
(BR-AC7000-01)

If your charger is in range of your Wi-Fi modem, it's likely
a Wi-Fi model. To confirm, check the product code below
the QR code on the left side of the charger—it should
read "“BR-AC7000-01". If it reads "“BR-AC7000-4G",
follow the setup process on pages 7-11instead.



Step 1

Tap the addition
button to add a

new charger

09:43

Public

0.0 0.0A
Voltage Current

Add a new charger
To get started
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Wi-Fi Charger Setup (BR-AC7000-01)

Step 2

Select ‘Add a
charge point’

/ oM all T -\

My charge points

Add your Brim charge point and customise all
the settings with ease.

| Add a charge

%
-

Step 3

Select "Scan QR code” or enter
the Serial Number manually

(Found on the side of the

charger, beginning SN1005...)

/ 9:41 ol T -\

< Add Charger X

Enter your serial number

These can be found on the side of the charger
or within the packaging, beginning SN100...

Scan QR code

>Can't find your serial number?

Continue

Step 4

Scan the QR code which
is located on the front
or side of your charger

Scan the Brim QR code

Scan QR code



Step 5

The Serial Number
of your charger
should autofill,
select ‘Continue’

( 9:41 il = —\

< Add Charger X

Enter your serial number

These can be found on the side of the charger

or within the packaging, beginning SN186.

Scan QR code

SN1BB523012128

Continue

Wi-Fi Charger Setup (BR-AC7000-01)

Step 6

Restart your charger -

this may be possible at

your fuse board. Then,
select Continue’

( 9:41 = -\

< Add Charger X

Restart your charger

Typically your EV Charger can be restarted at

=

Once rebooted, your charger will emit it's own
Wi-Fi hatspot for around 15 minutes.

>

Continue

Step 7

You will be asked to join
your charger's hotspot. You
will not be able to continue

until you do

/ 9:41 = —\

< Add Charger X

Join Your Charger’'s Hotspot

Go to your mobile Wi-Fi settings and connect to

the charger hotspot

You're currently connected to: ITB_Star of India

Continue

\ /)

Step 8

Confirm that you are
connected to the

charger hotspot, and not

your home network

—
g

Wi-Fi
Connect to Wi-Fi, view available networks, and
manage setting: joining networks and
nearby hotspots.

Wi-Fi

SN10052309056317
k Security

Weak

ITB_Monalisa

ITB_StarOfindia

4B-2054L

ITB_Coworker




Step 9 Step 10 Step 1M Step 12

You will be able to select Enter your 4 You will get a confirmation Select your home Wi-Fi
‘Continue’ once you are digit charger pin that your Wi-Fi charger has  from the drop down, enter
connected been recognised - click the password and click
‘Continue’ ‘Confirm’

/ 9:41 _'“?!\ / 9:41 --ll?-\ / o4 ..||’é~.‘»\ / 9:41 .nl’aw.\

< X
<« Add Charger X Add Charger <« Add Charger X <« Add Charger X
Join Your Charger’s Hotspot Unclaimed Charger e e Configure your Charger
The password is on the sticker included BR-AC7000-01 (Wi-Fi) e 9 : Select a Wi-Fi network from the list below
in your box or handover pack. SN1005230201201
= ITB_StarOfindia > |
Enter your charger pin
Located on the sticker in your spare parts pack. | @ 19Mapdoctorfactplace |
[ ]
> Why is my home network not on this list?
o > Offline Mode
> Advanced

> Where do | find my charger pin?
Go to your mobile Wi-Fi settings and connect to

the charger hotspot: ‘SN1005223642121"
> Can't find your password?
> Unsure of this step?
7.4kWh Wi-Fi Smart Charger
BR-AC?7000-01
SN100523012128

> Still unable to find your network?

To get your charger online please follow the
next steps to set up your charger.

You're currently connected to: SN0

1 have correctly entered my home Wi-Fi information

~ = @ ~
Continue Continue Continue

Confirm

Wi-Fi Charger Setup (BR-AC7000-01)



Step 13

Your charger will ‘click’
and restart. Rejoin your
home network and
continue

/ 9:41 il F O\

< Add Charger X

Your Charger will now reboot

Please re-join your home Wi-Fi or another
internet connection

DM

Continue

Wi-Fi Charger Setup (BR-AC7000-01)

Step 14

It will take a moment
for your charger to
establish a connection

/ 941 ol T \

< Add Charger X

We are now establishing a
connection with your charger

This may take a few moments...

Step 15

Once the app shows
‘Connection Successful,
select ‘Continue’ to move

forward

/ 9:41 il F '\

< Add Charger X

We are now establishing a
connection with your charger

Connection Successful

Continue

Step 16

Add a name and location
for your charger. You may
use the GPS function to
autofill your address

/ 9:41 il T '\

& Add Charger X

Enter your Charger details

Adam

Where is your charger?

43 ®
swan street

london

london

Postcode




Wi-Fi Charger Setup (BR-AC7000-01)

Step 17

Your setup is
camplete! Select
‘Finish’ to exit the

setup process

941 il 7 @

< Add Charger

Setup Complete
Well Done Adam!

¢ Online
7.4kWh Smart Charger
SN100523012128

Step 18

Your charger can
now be seenin
your charger tab

(lighting bolt icon)

4 N

My charge points

J

~
Adam'’s Charger &

© Connected

[+]
g

/ De




4G Charger Setup
(BR-AC7000-4G)

If your charger is out of range of your Wi-Fi modem,
it's likely a 4G model. To confirm, check the product
code below the QR code on the left side of the
charger—it should read “BR-AC7000-4G". If it
reads "BR-AC7000-01", follow the setup process
on pages 1-6 instead.



Step 1 Step 2 Step 3 Step 4

Tap the addition Select ‘Add a Select “Scan QR code” or enter  Scan the AR code which
button to add a charge point’ the Serial Number manually is located on the front
new charger (Found on the side of the or side of your charger

charger, beginning SN1005...)

\ / oM all T -\ / 941 ol F -\

09:43 W -
< Add Charger X
Public Home
Enter your serial number Scan the Brim QR code
a
- These can be found on the side of the charger
or within the packaging, beginning SN100...

) GRS (el
kw [ 1

Add your Brim charge point and customise all

0.0 00A 0.00 kWh 00:00:00
¢ = - the settings with ease.
Voltage Current Charge  Time
| Add a charge
il
S e e

Add a new charger
To get started
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4 & (%) Continue Scan QR code
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4G Charger Setup (BR-AC7000-4G)



Step 5 Step 6 Step 7 Step 8

The Serial Number Restart your charger - You will be asked to join Confirm that you are
of your charger this may be possible at your charger's hotspot. You connected to the
should autofill, your fuse board. Then, will not be able to continue charger hotspot, and not
select ‘Continue’ select ‘Continue’ until you do your home network

(9!41 -'""?-\ (9:41 .-ll“?-\ /9:41 ..u'—?—\

< Add Charger X < Add Charger X < Add Charger X

Enter your serial number Restart your charger Join Your Charger's Hotspot —
O

These can be found on the side of the charger P B T D e

or within the packaging, beginning SN186.

Scan QR code

Wi-Fi
Connect to Wi-Fi, view available networks, and
manage setting: joining networks and
nearby hotspots.

Wi-Fi
= SN10052309056317
SNI00523012128 Weak Security

Go to your mobile Wi-Fi settings and connect to
> Car the charger hotspot

el your password? ITB_Monalisa

> & of this step

> € ble to our network? ITB_StarOfindia

Once rebooted, your charger will emit it's own

Wi-Fi hotspot for around 15 minutes

>

4B-2054L

ITB_Coworker

You're currently connected to: ITB_Star of India

Continue Continue Continue

\ /)

4G Charger Setup (BR-AC7000-4G)



Step 9 Step 10 Step 1M Step 12

You will be able to select Enter your 4 You will get a confirmation Your charger will ‘click’
‘Continue’ once you are digit charger pin that your 4G charger has and restart. Rejoin your
connected been recognised - click home network and
‘Continue’ continue

/9;41 R !\ (o R— 4 9:41 e -\ 4 9:41 il = u\

<« Add Charger X < Add Charger X <« Add Charger X « Add Charger X

Join Your Charger's Hotspot ch Identifiad! Your Charger will now reboot
i arger Identified!
Unclaimed Charger 9 Please re-join your home Wi-Fi or another
The password is on the sticker included BR-AC7000-01 (Wi-Fi)

in your box or handover pack SN1005230201201 internet connection

Enter your charger pin
Located on the sticker in your spare parts pack P
o
5555 |

> Where do | find my charger pin?

Go to your mobile Wi-Fi settings and connect to
the charger hotspot: ‘SN1005223642121"
> Can't find your password?

> Unsure of this step?

7.4kWh 4G Smart Charger
BR-AC?7000-4G
SN100523012128

> Still unable to find your network?

> Offline Mode

You're currently connected to: SN1005223642121

- 7] @ 1 = =
Continue Continue Continue

-

Continue

4G Charger Setup (BR-AC7000-4G)



Step 13 Step 14 Step 15 Step 16

Once the app shows Add a name and location Your setup is complete! Your charger can now be
‘Connection Successful, for your charger. You may Select 'Finish' to exit the seen in your charger tab
select Continue’ to move use the GPS function to setup process (lighting bolticon)

forward autofill your address
/ 9:41 all T ‘-‘\ / 9:41 ol _\\ / 941 i -\ / \
< Add Charger X < Add Charger X <« Add Charger X My charge points
We are now establishing a Enter your Charger details Setup Complete
connection with your charger Adam'’s Charger o
Adam Well Done Adam! .
- o Connected
Where is your charger?
43 @
Connection Successful —
@
* Online
Sasicotie 7.4kWh Smart Charger
SN100523012128
L
| Finish | c
Continue Continue A * IE, 0 '—u 0

4G Charger Setup (BR-AC7000-4G)



Starting a Charge

12



Starting a Charge

Step 1

In your ‘Home' tab, tap
on the 'Start’ button to
begin charging

/ 9:41 ol T -\

puste -

o
0.00V oA OkW  0:00 min
Voltage current Power Time
Charger Statistics al
Charging Schedule =]
Load Balancing <

Jessica's Charger
Private Charge point
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Step 2

You will have to wait

maomentarily before your

car starts charging

/ 941

Public

0.00 V oA

Charger Statistics

Charging Schedule

Load Balancing

Jessica's Charger
Private Charge point

\& 14
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Lest updated 10:58am
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0 kW 0:00 min
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Step 3

Tap on the 'Stop’

button to

end your

charging session

/ 9:41

/a

5.40 V 12A

volisge Current
Charger Statistics

Charging Schedule

Loed Balancing

Jessica's Charger
Private Charge point

s
— “\ &2

/4
/] 5.6

| KWh

all @\

5.6 kW 8:00 min

Power Time

\34@':,

\O
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Creating a Charging
Schedule

Your car will charge according to schedule, provided the
charger is plugged into your car. It will stop charging
once your car has reached full capacity, or at the end
of your schedule.

14



Step 1

Tap on the Charging
Schedule button

/ 9:41

Home

ol T -\

Public
iovh
0.00V oA OkW  0:00 min
voltage Current Power Time
Charger Statistics ol
Charging Schedule = |
Load Balancing <

Jessica's Charger
Private Charge point

+ @

Step 2

Tap on the addition
button in the bottom
right corner

/ 9:41 all g\

<« Charger Schedule

Off Peak Charging @

2200 - 06:30 | Repeating

o

-
o
)

Creating a Charging Schedule

pe

Step 3

Select your start and
end time, and day of the
week for your charge

Add Schedule

Select the options for your charge point
schedule.

End Time

Every Sunday

Speed in (amp)

15



Creating a Charging Schedule

Step 4

Setatime
and specify
AM or PM

ENTER TIME

16 § 4=

Step 5

Use the toggle to turn
on/off the schedule
on certain days

Select Days
Every day
Every Monday
Every Tuesday
Every Wednesday
Every Thursday
Every Friday
Every Saturday

Every Sunday

Save

16



Charging with
an RFID card

Another way to charge your car is by using an RFID card—
simply tap it on the charger to start your session. Your
package should include two RFID cards.

If you've already added your home charger in the app:
you'll need to add your RFID cards in the app befare
using them (see page 18).

If you've not yet added your home charger in the app:
your RFID cards can be used offline to charge your car,
until your charger has been added in the app
(see page 19 for charging instructions).

17



Step 1

In your chargers tab, tap
on the settings icon of
your home charger

/ 14:549

«pp store
<
My charge points

SN10052309055296

West Malling, Kent, England ® Unplugged

Charging with an RFID Card

Step 2

In your charger settings,

tap on the button
labelled 'RFID Cards’

/" rasaq P \

< App store

< EVC Settings

Charger Details

L4 >
General information
Network Settings

L] >
Internet access
Power Settings

o >
Load Balancing
Charger Moce

(U >

Plug & Play Options.

User Access

Guest users

L]
v

RFID Cards |

Card Management

Public Settings

S >

4

]
=

Step 3

Tap on the addition
button at the bottom
left of your screen

/" asaq i\

«Appstore

<« Card

RFID Cerd: View and Menage your RFID cards easily

test card

>

8083FCFA

Step 4

Enter a card name,
and the 8 digit
number from your
RFID card

/" asse wicEs \

< g Store

<« Add RFID Card
Card Name
Card Neme

RFID Card Number

RFID card number

o %

18



Using your RFID card

To charge with your RFID card, first plug your

car into the charger. Then, tap the card on the
designated area to the right of the charger light, as
indicated by the green section in the illustration.

You will hear a single beep befare your car begins
charging.

To stop your charging session, tap the card on the
same area, and wait for the same beep.

v,

Charging with an RFID Card 19



Switching to
Plug & Play Mode

Need to charge your car but having network issues?
Switch your charger into ‘Plug & Play” mode. Your charging
session will then begin automatically when connecting your

car.

Note: Plug & Play is a public mode allowing open access to
your charger.

20



Step 1

In your chargers tab,

select the settings

icon of the charger
you wish to edit

4 N

14:47 =@
e

My charge points

Paul's Charger &

SN10052305121057

RKT ® Connected

Paul test EI

SN10052309056317

41 5wan Street  Unplugged

]

®
o
%

Switching to Plug and Play Mode

Step 2

Select Charger Mode’
to access charger
mode settings

4 14:48 > m\
< EVC Settings

Paul test

SN10052309056317
41 Swan Street

Charger Controls

Charger Details

L 2 >
Senerel information
Network Settings
& >
nternet access
Power Settings
& >
Load Balancing
Charger Mode
| ° Plug & Play Options >
0]
~ UserAccess <
°
a 4 @ O

Step 3

Click on ‘Edit
Settings’' to change
the charger mode

/ 14:48 »)-'e*\
< Charger Mode

Charger Mode

App Controlled

Step 4

Enter your
charger details
which came in
your packaging

/ 14:49 .).?m\
< Charger Mode

Enter your charger details

These can be found on the side of the charger
or within the packaging

Scan QR code

or

SN10052309056317

| e o) |

| 528A © |

o %

21



Step 5

Restart your charger -

this may be possible at

your fuse board. Then,
select Continue’

[ 14:49 > a\

< Charger Mode

Restart your charger

Switching to Plug and Play Mode

Step 6

Connect to your

charger's hotspot before
you continue. Copy Wi-Fi

password to paste later

[ 14:45 > G \

< Add a new charger

Connect to your charger Wi-Fi

ur mobile phone to the Wi-Fi hotspot

@

|< Copy Wi-Fi Password to Clipboard )|

Step 7

Confirm that you are
connected to the
charger hotspot and
not your home network

Connect to Wi-Fi le networks, and

ITB_MonaLisa

ITB_StarOfindia

4B-2054L

DIRECT-QQ-EPSON-
WF-4820 Series

IPCAM-339798

Step 8

Tap Continue’ if you
have connected
to your charger's

hotspot

[ 14:45 > G \

< Add a new charger

Connect to your charger Wi-Fi

e phone to the Wi-Fi hatspot

.))) “

C Copy Wi-Fi Password to Clipboard )

22



Step 9 Step 10 Step 1 Step 12
Switch the charging

mode from ‘App
Controlled to ‘Plug & Play’

Reconnect to your
home network before
continuing

Your Plug & Play
setup is now
complete

The charger should
now say Offline Plug
& Play’ within your
chargers tab

> @

/ 14:50 \ / 14:50

> N 4 14:51 > \ 4 14:51 > = m\

< Charger Mode <

Charger Mode < Charger Mode <
My charge points
; ; Your charger is now restarting,
2uitch Charainalkiode please reconnect to your home Wi-Fi

Paul's Charger &

@®  Plug & Play (Oflline)
SN10052305121057

QO  App Controlled

RKT ® Connected

Offline Mode

Setup Complete

Paul test &
Your Charger will appear offline. To access
your apps full benefits, you will need to
connect your charger to the internet. N
0) Offline
41 Swan Street * blug s pray

What is Plug & Play (Offline)?

o % \ % o % o

g

®
0
/

Switching to Plug and Play Mode

23



Top Up your Wallet
(Public Charging Only)

24



Step 1 Step 2

Tap on the wallet
icon on your
navigation bar

Select Top Up'
to add money to
your wallet

[ o N 4 N

ol T - 11:298 wle 72
s

Wallet Balance

0.0

Kwh
0.00 V oA 0 kW 0:00 min
linge. - . . Top Up Withdraw

Recent Transactions

Charger Statistics al
Top up
=
9 ie/e/2024 Pending
Charging Schedule =
See More >
Load Balancing <

Jessica's Charger
Private Charge point

2+ @ [=

-
-

0
/

Top Up your Wallet (Public Charging Only)

Step 3

Enter your desired
amount in the text field

/ 1M:290 wl 12\

<« Top Up

Wallet Balancé

Enter Amount

a|
-

Step 4

Enter your
payment
information

w7 71\

Enter Amount

15

Add your payment information

United Kingdom

Pay £15.00

25



Withdrawing Money
from your Wallet
(Public Charging Only]

26



Step 1

Tap on the wallet
icon on your
navigation bar

4 N

94 all T @

-~

Last updated 1058am

0.00 Vv QA 0 kw 0:00 min
Charger Statistics al
Charging Schedule =
Load Balancing <

Jessica's Charger
Private Charge point

\A& B

Step 2

Select 'Withdraw’'
to withdraw money
from your wallet

/ 12:08Q “

<« Wallet

@

)

Wallet Balance®

£842.33

e

Recent Transactions

Charging Cost
4 ging

15/8/2024 Sez3R
Charging Cost -

¥ ieread Sl
Charging Cost

¥ prvos =054
Charging Cost "

¥ rsizeas Blir

@) v +£10.00
5/8/2024

4 @ 0

- /

Withdrawing Money from your Wallet (Public Charging Only)

Step 3

Enter the withdrawal
amount and your
account details

/ 12:2097 o T \

< Request a Withdrawal

Wallet Balancet

£842.33

Enter Withdrawal Amount

Amount (GBP)

Sort Code

208078

Account Number

22556644

Account Name

John Srmith

4

]
=)

- /

Step 4

You will receive
a confirmation
notification

)

Thank you for making a withdrawal

request. The payments team processes

all requests during business hours. You

will receive an e ortly confirming
your payment

27



Connecting to a Public Charger
(Public Charging Only]

28



Step 1

Select the ‘Public’
tab at the top of
your screen

Home

Watford Barnet

London

80+

Croydon

Connect a charger

a 4 @

o
/

Step 2

Select ‘Scan QR
Code’ or select
from recently used
chargers

Connect a charger

Recently used chargers

4 SN10052305121207
02/11/2018 Space 44

4 SN10052305121280
02/11/2018 u. 87

4 SN10052305121521
02/11/2018 Tracys EVC

C Enter Serial No. )

Scan QR Code
A V|

- /

Connecting to a Public Charger (Public Charging Only)

Step 3

Scan the OR code on
the front flap or side of
your charger

Scan the Brim QR code

Scan QR code

Step 4

Tap 'Start’ to begin
charging. NB: you
need a positive
balance in your wallet

/ 9:41 ol T -\

Home
a

0.00 £ 0A 0 kw 0:00 min
SN1046374595039
Charger Tariff
- Price per kWh £0.20
- Connection Fee £1:.00
. Idle Fee (Per Minute) £0.00
( Change Charger )
o

(2 4 @ S

\O

29



Step 5

Tap on the 'Stop’
buttontoend a
charging session

/ 9:41 ol 3\

0:00 min

SN1046374595039

FERNHAM
Fernham Homes omes

Charge Progress

- Price per kWh £0.20
- Connection Fee £1:00
. Estimated Cost £21.30

De
-

Connecting to a Public Charger (Public Charging Only)

Step 6

You will be shown
a summary of
your transaction

/ 9:41 wll F Q\

-
Last updated 1:59am
0.00e [ 0 kw 0:00 min

SN1046374595039
Summary

. Energy Usage 30kWh

- Duration 2 hours 31 minutes

. Cost (Inc. VAT) £31.00

Start Another Charge

4 D

a )
- /

30



Viewing Transactions
(Public Charging Only)

31



Step 1 Step 2 Step 3 Step 4

Tap on the wallet To view a full Select any of your You will be shown
icon on your list of your transactions to see a full transaction
navigation bar transactions, the full details summary
select ‘See More’

/9;41 ..||'a_-\ / 12:17 w ?m\ / 1z e ?m\ / 1247

Luw Home < Wallet < Recentilransactions < Transaction Summary

se )

Search 4 Transacion 1D TUN-#acdb

Welwyn =
Garden City Hertford Location Chandinarh
- ooy Chargername Tobby mini

oo StAlbans Recent Transactions

Chippin Top up + 215,00
B e nitioted oote efae/2
StartTine 2us

Watford Barnet e

i erging Cost €nd Tims o813

Top Up Withdraw BB ciorcoe 1024

Chigwell

Cherging Cost . Energy Usage 5 130Wn

Romford ¥ e e
Recent Transactions Duration 10 hours 56 minutes

Wembley Itford
a5 @ +e100
Top up B8 L e
London B) oo itetes e Cost Breskdown
Woolwich

5134w x £200
o

Charging Cost 4 -ce20

Charging Cost
Charging Cost 4 & 050 .
D bt )
Croydon
Chorging cost
@ e : 4 i cozs
B) 7o e ez Total £10.24
e Charging Cost @) Teu P

Q ¥ Tenn c029 @ oo cieo

——_—, Cherging Cost
4 e E1

Transacion Ref Number.
Ses More
Connect a charger | > | 2N ropan TXN-#dccob
4

P
o /

(]
©

4 @ o A 4 ©

%
.
4
\_®

a D
- /

Viewing Transactions (Public Charging Only)
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